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Logo Edge CRM suggested price list
Valid from September 3, 2026.

General explanations

=

All prices and price-related terms specified in this price list—including, but not limited to, license prices, training prices, and training durations—are for guidance purposes only and are non-binding.

N

All prices are stated in Turkish lira (TL) and exclude VAT.
Renewal fees will be calculated based on the current list prices applicable at the time of renewal. Logo reserves the right to revise its prices.

w

— Flexible Payment Plan
The flexible payment plan is a subscription model that offers customers various payment options.

LA

Customers may continue using the product by paying the initial subscription fee in the first year and the applicable renewal fees in subsequent years based on their selected plan. Additional users, modules,
e-solutions, and associated functional solutions purchased at a later date are also subject to the initial subscription fee in the first year and renewal fees in subsequent years.

o

The subscription is valid for one year. The renewed subscription period begins on the date the previous license term expires. Renewals will be processed based on the current commercial terms and prices.

N

If the subscription is not renewed by the renewal date, access to the product will be suspended, and the product will remain unavailable until the subscription is renewed. A 30-day period during which
loyalty discounts are retained begins on this date. If the subscription is renewed within this period, a 10% late renewal fee will be added to the renewal fee, and the product will be reactivated once the
renewal process is completed. If the 30-day period expires, the right to loyalty discounts will be reset, and a final 60-day period will be granted for renewal. A 10% late renewal fee will also be added to
renewals completed within this 60-day period; however, loyalty discounts will no longer apply at this stage.

If the subscription is not renewed within the total 90-day period following the renewal date, the customer’s license will be permanently terminated, and the right to renew the license will be revoked. To
use the product again, the customer must purchase a new subscription at the applicable first-year subscription prices.

— Training

Training services cover product usage and are provided by certified business partners. Requests involving configuration, reporting, and customization are evaluated separately.

b

It is strongly recommended that training services be obtained exclusively from authorized Logo business partners and certified training specialists listed on Logo’s corporate website (www.logo.com.tr).

FLEXIBLE PAYMENT PLAN

Product Explanation
Plan1 Plan 2 Plan 3

First year Subscription First year Subscription First year Subscription

— Logo Edge CRM Basic o o c
subscription renewal subscription renewal subscription renewal

Logo Edge CRM Basic (1 user) 144.100|

Logo Edge CRM Basic User Increase +2 73.600 9.600) 36.800 15.200 19.200| 18.300
Logo Edge CRM Basic User Increase +5 152.200) 19.800 76.100| 31.400) 39.600)| 37.800
- Logo Edge CRM Standard

Logo Edge CRM Standard (1 user) 356.400 46.400) 178.200) 73.500) 92.700| 88.400)

Logo Edge CRM Standard User Increase +2 109.800) 14.300} 54.900) 22.700} 28.600) 27.300]
Logo Edge CRM Standard User Increase +5 222.400 29.000 111.200) 45.900 57.900) 55.200)
Logo Edge CRM Standard User Increase +10 397.100 51.700| 198.600) 81.900) 103.300) 98.500)
- Logo Edge CRM Enterprise

Logo Edge CRM Enterprise (1 user) 487.500) 63.400) 244.000 100.600 126.800) 121.000

Logo Edge CRM Enterprise User Increase +2 137.600) 17.900 68.800)| 28.400 35.800) 34.200
Logo Edge CRM Enterprise User Increase +5 286.100 37.200 143.100| 59.100) 74.400 71.000
Logo Edge CRM Enterprise User Increase +10 507.200 66.000) 254.000 104.600 131.900) 125.800
Logo Edge CRM Enterprise User Increase +20 909.500 118.300 455.000] 187.600 236.500 226.000
Logo Edge CRM Enterprise User Increase +50 2.141.400 278.500] 1.071.000| 442.000] 557.000 531.500

Logo Edge CRM Training Service 43.400) person/day|
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-Descriptions
For a feature comparison of Logo Edge CRM Basic, Logo Edge CRM Standard, and Logo Edge CRM Enterprise, please see the Package Feature Comparison Table.
Turkish and English languages are standard in Logo Edge CRM. For detailed information about domestic language support; Supported_Language_Packs_2026.pdf2R
For information about the minimum system requirements, please see System Requirements.
Logo Edge CRM Basic, Logo Edge CRM Standard and Logo Edge CRM Enterprise products can also be used independently of Logo ERP solutions.

wos W

User increases are packages that increase the number of users when added to the main package. Example: When the “+2 users” increase is added to the Logo Edge CRM Standard main package, a total of 3
users are obtained. (The term "User" is used to mean "Named User (Logo ID)".)

-Logo Edge CRM Basic
Logo Edge CRM Basic; With Logo Edge N-Series Standard, Logo Edge N-Series Basic, Logo Edge N-Series Enterprise, Logo Edge T-Series Basic, Logo Edge T-Series Standard, Logo Edge T-Series Enterprise, Logo
Edge Flow and Logo Edge BI solutions works in an integrated manner.

o

~

. Logo Edge CRM Basic can be used by up to 6 users.

8. Logo Edge CRM Basic includes shares, notes, campaigns, notifications, action lists, proposal management, activity management, ERP Integration, calendar/maps, mobile/outlook and reporting features.
-Logo Edge CRM Standard
9. Logo Edge CRM Standard; With Logo Edge N-Series Standard, Logo Edge N-Series Basic, Logo Edge N-Series Enterprise, Logo Edge T-Series Basic, Logo Edge T-Series Standard, Logo Edge T-Series Enterprise,
Logo Edge Flow and Logo Edge BI solutions works in an integrated manner.
10. Logo Edge CRM Standard can be used by up to 16 users.
11. Logo Edge CRM Standard; It includes all functions of Logo Edge CRM Basic package, opportunity, task, document, analysis, reporting, KPI, model editor, support tickets, feedback system, IP PBX.
12. In addition to functions such as input set customization, rule definitions and adding custom fields in the main package, Logo Edge CRM Standard offers adding additional features to the report/proposal
design, import/export of customized templates and dashboard configuration.
-Logo Edge CRM Enterprise
13. Logo Edge CRM Enterprise; With Logo Edge N-Series Standard, Logo Edge N-Series Basic, Logo Edge N-Series Enterprise, Logo Edge T-Series Basic, Logo Edge T-Series Standard, Logo Edge T-Series Enterprise,
Logo Edge J-Series, Logo Edge Flow and Logo Edge Bl solutions works in an integrated manner.
14. There is no user increase limit in the Logo Edge CRM Enterprise main package.
15. Logo Edge CRM Enterprise includes all functions of Logo Edge CRM Standard, support form (PDF) signing via the mobile application, support ticket check-in/check-out operations, the transaction location
admin panel, application (App) development infrastructure, additional software support, and REST service features.
16. In addition to functions such as input set customization, rule definitions and adding custom fields in the main package, Logo Edge CRM Enterprise offers additional features to the report/proposal design,
import/export of customized templates, dashboard configuration and C# support.
-Product transitions
17. When switching from Logo Edge CRM Basic to Logo Edge CRM Standard, from Logo Edge CRM Basic to Logo Edge CRM Enterprise, or from Logo Edge CRM Standard to Logo Edge CRM Enterprise, the price

difference between the products applies. Transitions can be made within the scope of the current flexible payment plans; switching between plans is not permitted.
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